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Answer all questions. Answers must be written within the answer boxes provided.

Refer to the The return of the physical retail store case study and to your own related research in 
responding to the following questions.

1.	 (a)	� Identify two items of data collected by the augmented reality mirrors in the 
Geneva MCA Sports store.� [2]
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(b)	 Identify two benefits for staff at the Geneva MCA Sports store from the introduction of 
customer service robots.� [2]
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Turn over

2.	 Explain three concerns André has about integrating the new in-store technologies with the 
existing radio frequency identification (RFID) stock management system (lines 68–69).� [6]
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3.	 The four new technologies implemented in the Geneva MCA Sports store have the potential 
to considerably increase the quantity of data collected from customers.

To what extent is the increased quantity of customer data beneficial for the managers of the 
Geneva store (lines 73–76)?� [8]
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Turn over
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Your response to question 4 must include evidence of independent research linked to the The return of 
the physical retail store case study.

4.	 Madeleine believes the four new technologies being implemented in the Geneva MCA Sports 
store will bring people back into the physical stores. Carol disagrees and believes that the 
solution is to provide a unique in-store experience for the customers through high-quality 
customer service.

To what extent do you agree with Madeleine?� [12]
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